FREE
TRIAL!

Irst Thing

4mASHI School’

‘ Hands-on Home Inspection Training

Take the most comprehensive 3-day
Commercial Inspection
Training Course

The CDW Commercial Building
Inspection Course is taught by highly
experienced Professional Engineers

San Diego, CA: Jan 28-
30

immediately following
InspectionWorld

BENEFITS

VOC Rehab & Employment

Financing Now

A Monthly Update from The American Society of Home Inspectors

January 2016

CALL FOR « =
® __ SPEAKERS
-‘.

InspectionWorld will be
held at Bally's Las
Vegas, January 22 - 25,
L8 2017. ASHI invites
those interested in
presenting at
InspectionWorld Las Vegas 2017 to submit a
proposal for review by the ASHI IW
Education Committee. Please feel free to
submit your own proposals, and also to
forward this email invitation on to
presenters who you believe could make a
great contribution.

|
Gl

InspectionWorld provides a forum for
attendees to learn the profession's best
practices and to expand their knowledge to
improve their professional skills and explore
emerging issues relevant to the

profession. Please click here to download a
Call for Presentations 2017 form.

We welcome your application. The IW
Education Committee will review all
applications and will select the program in
early May 2016.
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http://www.theashischool.com/ClassListings/SessionDetails/2336
http://www.theashischool.com/Home-Inspection-Business-Start-up/GI-Bill
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Available When You
Attend The ASHI
School
Do you qualify for
G.l. Bill Benefits or
Chapter 31?

January & February
120 Hour Classes

Cypress, CA: Feb 1-12
Cumming, GA: Feb 15-26
Tampa, FL: Feb 15-26

93 Hour Classes

Brentwood, TN: Jan 11-16

160 Hour Classes

Bellevue, WA: Feb 22 -
Mar 4

4-Point
Inspection &
Wind Mitigation
Class

Tampa, FL: Feb. 20
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InspectionWorId® Conference
App

The ASHI InspectionWorld Conference App is
here and we have made some changes
besides the overall design this year. One
such change is in the background...once you
are registered to attend InspectionWorld,
within two hours, you are able to use the
conference app. Just log in with the email
address used to register for IW as your
login and the password is ashi2016.

The ASHI InspectionWorld app lets you set
your schedule, find exhibitors on our
interactive expo hall map, look up the
speaker bios, connect with other attendees
and exhibitors, check out the latest news,
receive push notifications for the
conference, take notes, take surveys, and
much more!

Got to your app store and download the App
today:

Visitor Portal: Plan your visit to the event
from the comfort of your computer... and
take it with you on your Smartphone!

iPhone: Search the App Store for "ASHI
InspectionWorld"

iPad: Search the App Store for "ASHI
InspectionWorld"

Android: Search the Android Market for
"ASHI InspectionWorld"

All Other Internet Enabled Phones:
Simply visit
http://customers.genieconnect.com/inspecti
onworld2016 on your mobile phone. *The
mobile website can be accessed on virtually



http://www.theashischool.com/ClassListings/SessionDetails/2354
http://www.theashischool.com/ClassListings/SessionDetails/2359
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http://customers.genie-connect.com/inspectionworld2016
http://customers.genie-connect.com/inspectionworld2016

Il mobiles phones. Some features may be
HOME [

limited due to device browser limitations.
INSPECTORS

Create Reports on
iPhones, iPads, Android
phones and fablets [e—

, While at IW, Get
and Windows devices IF | Expert Advice
: YOURE |

READING Still an Associate

o THS. '~ Member and want to
/& yHEs ~ be an Inspector or
2N

TIME. Certified Inspector?
b~ M ASHI Verifier Dr. Jim
~ Johnson will be
available at the ASHI Booth to answer your
questions about the verification process. In
addition, Jim is available to review your

Email reports to clients reports right on site. Just bring 5 inspection
as PDks from rﬂur re i
ports on a thumb drive, computer, laptop,
phone or tablet!

or tablet and Jim will be happy to schedule a
Palm_'l'al:h meeting with you while at IW to assist you in
HOME INSPEGTION SOFTWARE moving up in ASHI.

Questions contact Janet

George janetg@ashi.org.

Professional Home Inspection Software “
-y
( ) IT Get Started Now

E
CLICK TO REQUEST A

FREE DEMO

NOW

Check out our

TRADE SHOW
CALENDAR

Jan 24-27, 2016
InspectionWorld
San Diego, CA

Feb 22-25, 2016
3 Days of Secrets

Revealed
Dallas, TX
Mar 4-6, 2016
OHIO ASHI COUNTDOWN TO
Conference INSPECTIONWORLD SAN DIEGO
Columbus, OH JANUARY 24th_27th
Mar 7-9, 2016
BRExpo 2016 ® Register NOW for InspectionWorld.
Atlanta, GA e Plan your trip to travel to sunny San Diego.

[ ]
Mar 13-16, 2016 Book your guest room at the conference

Inspection Universe location, Town
Orlando, FL and Country Resort.



http://www.palm-tech.com/index_banner.php?utm_source=ashi&utm_medium=email&utm_content=first-thing-tech-trends&utm_campaign=palmtech-standard
http://connect.oncourselearning.com/Software-Landing-Pages_InspectIT_Affordable_Fast_ASHI_Nov15.html
https://youtu.be/MvXUZKEkhDA
mailto:janetg@ashi.org.
https://youtu.be/MvXUZKEkhDA
https://ww2.eventrebels.com/er/Registration/StepRegInfo.jsp?ActivityID=13670&StepNumber=1

Jun 13-16, 2016
NEHA 2016 AEC and
HUD Healthy Homes

Conference

San Antonio, TX
Chapter Chat
R é | i
What's going on
with your chapter?
Got an event
coming up?
Something
interesting happen
at your last
meeting? What did
you learn about?
We want to know
and we'll post it
here. Email your

news to Dave at
davek@ashi.org

January 8th & oth
North Carolina
ASHI Education

Event
Winston Salem,
NC
12 NC CEs, 8
ASHI CEs

January 9th
South Carolina
ASHI Chapter
Helical Design

Theory and

Applications

2 ASHI CEs

January 14th
Northern New
England
Chapter
Education
The Alpine Club
Manchester, NH
7 ASHI CEs

January 21st

® Find access to registration, room reservations
and

details on IW education, events and expo
http://www.homeinspector.org/Education-

Training/InspectionWorld/General-Information

HOW TO OPERATE
YOUR HOME

www.htoyh.com 800-201-3829
We help your customers and boost your business

Sink Stopper Adjustments Tlp #23: FIXIng A Drlp
wal\mr — B Tomm Feiza M. Fix-Ic Ine. In The Bathroom Fan

Most bathroom sinks
have a “pop-up” sink
stopper that opens and
closes when you
operate a small knob or

i o v v s ot v e seppssoper | 1€VET DUIIE into the

B faucet. Push it down
and the stopper pops

up to drain the sink; lift it up and the stopper

closes.

Most of these mechanisms need
adjustments from time to time, and many
are never set just right in the first place.
Take a look at the illustration. The rod at the
rear of the sink will allow adjustment where
the metal strap with holes attaches to the
stopper rod. The rod can be placed in holes
at different heights to raise or lower the
mechanism. The perforated rod also allows a
sliding adjustment where it is attached to
the solid rod that goes up through the sink.

If the sink is plugged, place a bucket below
the sink, then loosen the nut and pull back
the rod for the pop-up stopper at the tail
piece of the sink drain. (A little water may
leak out.) This will disconnect the pop-up
stopper, and you can remove it to clear out
debris that always collects here.

By Tom Feiza, Mr. Fix-It

(c) Copyright 2009 by Tom Feiza, Mr. Fix-It, Inc. | misterfix-it.com |

htoyh.com
Helping you operate and maintain your home

Reinstate Your Membership
For members with a dues expiration of
9/30/2015, the official grace period to renew



https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/1438696286250-5m115qowxe9izfr-a98820bd510f53d0f1d388c76523817e.pdf
http://www.htoyh.com/
mailto:davek@ashi.org?subject=Chapter%20Chat
http://www.homeinspector.org/Education-Training/InspectionWorld/General-Information
http://www.misterfix-it.com/
http://www.htoyh.com/

ASHI New
England Chapter
Event
"Meet the Pros"”
Manufactured
Fireplaces and
Chimneys
The Lantana
Randolph, MA

February 19th &

Zoth
ASHI Arkansas
Educational
Seminar
St. Vincent
Infirmary
Auditorium
Little Rock, AR
14 ASHI CEs

March 4-6, 2016
OAHI/CAHPI-ON
2016 Educational
Conference
Holiday Inn
Burlington Hotel
and Conference
Center
Burlington,
Ontario

March 5, 2016
ASHI Central PA
Chapter
Education Event
Park Inn by
Radisson
(Harrisburg
West)
Mechanicsburg,
PA
8 ASHI CEs

March 10, 2016
ASHI Garden
State Chapter

Educational
Seminar

The Westwood

Garwood, NJ

y ended November 30.
If you did not renew in
time, here's your
chance to reinstate
your membership.

Renew now to enjoy all

the benefits of

belonging, including:

e Listed on "Find an Inspector.”

e Being associated with the only third-party
recognized home inspector certifying body.

e Eligible for free online courses and other
educational opportunities.

e 12 issues of the ASHI Reporter, online and

in
print.

e Professional representation in Washington

D.C.

e Sample Contracts for your inspections

e Real Estate presentations

e Marketing Templates through Robly

e Free study guide for the National Home
Inspection Exam

e Special members only programs, and

more.

If you have questions, contact Janet George
or Jen Gallegos in the Membership
Department.

NOW

HIRING!

APPLY TODAY!

THAT MOMENT YOU REALIZE
YOU DIDN'T REGISTER FOR IW2016

al
ANDYOU/REALLY,
LY\WRNT/T0.60,



https://d2zhgehghqjuwb.cloudfront.net/accounts/7744/original/1438696286250-5m115qowxe9izfr-a98820bd510f53d0f1d388c76523817e.pdf
http://orep.org/home-inspectors-eo-insurance/
https://ww2.eventrebels.com/er/Registration/StepRegInfo.jsp?ActivityID=13670&StepNumber=1
mailto:janetg@ashi.org
http://jeng@ashi.org/

HEARTLAND
INSPECTIONS

Are you in the
Minneapolis-St.
Paul area and
looking for a career
in home
inspection? Come
join a team of
experienced
professionals and
start making a
difference to home
owners. Contact us
at
info@heartlandinsp
ections.com or call
us at 612.961.3306

InspectionWorld® is a mere 19 days away
and there is still time to register, book a
hotel room and make accommodations to
get to San Diego. With 45 classes to choose
from, plus pre-and-post conference courses,
and a packed expo hall with vendors waiting
to speak with you, there's no reason not to
attend.

Join us to celebrate 40 Years of Trust and
you'll go home more enriched than when
you came.

*ASHI+

ENDORSED

Target Professional
Programs

Guardian Financial

Home Owners Network

Quill.com

LegalShield

Porch.com

MoverThankYou.com

HomeAdvisor

OneSource Solutions

Liberty Mutual Insurance

InspectionContracts.com

GEM Marketing

BuildFax

Reuben Saltzman is a
second generation home
inspector with a passion
for his work. He grew up
remodeling homes and
learning about carpentry
since he was old enough
to hold a hammer. Reuben
has worked for Structure
Tech since it was
purchased by Neil in 1997,
and is now co-owner and
President of the company.

?

Arrow-Breaker™
faucets are great,
but there are two
important things to
know about them

There’s a relatively
new outdoor faucet*
made by Arrowhead
Brass & Plumbing that seems to be taking
over. This is pretty much the only non-frost-
free faucet that | ever see installed in new
homes today, and it’'s called the Arrow-
Breaker faucet. The most obvious identifying
characteristic is the orange tag that comes
attached to the faucet stem.



mailto:info@heartlandinspections.com
http://www.homeinspector.org/ASHI-Endorsed-Programs
http://orep.org/home-inspectors-eo-insurance/
http://www.htoyh.com/
mailto:info@heartlandinspections.com
http://www.targetproins.com/
http://www.smallbizguardian.com/ashi
http://www.homeownersnetwork.com/
http://www.quill.com/
https://sites.legalshield.com/gs/init?grp=ashimembers
http://www.porch.com/
https://moverthankyou.com/inspectors_corner.html
mailto:ashi@homeadvisor.com
http://www.osconnects.com/
http://www.libertymutual.com/ASHI
http://www.inspectioncontracts.com/
http://www.ashistore.com/
http://go.buildfax.com/ASHI
https://ww2.eventrebels.com/er/Registration/StepRegInfo.jsp?ActivityID=13670&StepNumber=1
https://aws.passkey.com/event/13855072/owner/27934/home
http://www.expedia.com/
http://www.homeinspector.org/Education-Training/InspectionWorld/General-Information/Schedule
http://www.homeinspector.org/Education-Training/InspectionWorld/Courses-/Pre-and-Post-Conference-Information
http://www.homeinspector.org/Education-Training/InspectionWorld/Expo-Hall/Exhibitors-
http://www.structuretech1.com/
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Carson Dunlop

Simpson Strong-Tie

In addition to the orange tag, it has the
words “Anti-Siphon” cast into the product.
Their unique feature is a built-in vacuum
breaker, both on the frost-free and non-frost
free versions of the product. The photo
below shows a cut-away image of the
integral vacuum breaker.

By contrast, a standard faucet without a
built-in vacuum breaker doesn’t have the
thick neck.

As far as | know, this is the only faucet sold
today that comes in a non-frost free version
with a built-in vacuum breaker. The first
thing to know about these faucets is

that there is no need for an exterior vacuum
breaker.

Check out the video clip below for more
information on the benefits of this product,
and for information on how to identify it.

The other thing to know
about these faucets is
that it might be difficult to
winterize them. There are

two possible ways to

winterize an exterior
faucet: if the interior drain valve for the faucet is
located higher than the faucet, the drain valve is
opened to allow air into the pipe. Air replaces
water in the pipe, and water drains out of the
faucet. No problem there.

If the interior drain valve is located lower than the
faucet, however, the faucet needs to be winterized
by having water drain out of the interior drain
valve. Air must enter the exterior faucet to replace
the water in the pipe. With an Arrow-Breaker
faucet, this can’t happen. The integral vacuum
breaker prevents air from getting into the faucet.
I've emailed the manufacturer about this, and they
were somewhat baffled. They said that the only
way to get water to drain out of the pipe with
these faucets would be to use a wrench on the
flats of the bonnet to take it apart, thus allowing
air into the pipe.

Of course, that got me thinking about external

vacuum breakers, and the same applies to those;
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http://www.businessriskpartners.com/
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https://maxmarketingfl.com/
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AccuStar Labs
Allen Insurance

AllergyZone
Allied Schools
America's Call Center

AmeriSpec
BNK Insurance

Complete Appliance

Protection
Elite MGA
EZ Home Inspection
Software
Global Test Supply

GlobeSpec
Holmes Approved Homes

HomeHubZone

HomeTeam
Imfuna
Inspection Certification

Associates
Inspector Services Group

loe Ferry, LLC

KritterCaps
LiftMaster

Living In Place Institute

Metropolitan Solutions
USA
National Institute of

Building Inspectors
OREP
Perma-Boot
PHII
PRISM Analytical
RAdata, Inc.
Report It Quick
RTCA
US Inspect
Wagner Meters
ZAl Trust

in their normal state, they also won't allow air into
the pipe to replace water. They need to either be
removed in the fall or manipulated to allow air in,
to replace the water. The good news is that on
most new installs, the Arrow-Breaker faucet will be
installed below the interior shutoff valve, so there

won’t be any problems.

Oh, and one more thing. The manufacturer of the
Arrow-Breaker faucets was curious as to why any
faucets are being used in Minnesota that are not
frost free. Great question. The answer is that frost-
free faucets don’t work for every application. If you
have a walk-out basement and you want a faucet
on the rear wall of your home, you don’t want the
long stem on a frost-free faucet protruding into

your living space.

Arrow-Breaker faucets can be purchased through
licensed professional plumbers, wholesale
plumbing supply distributors, retail hardware
dealers, and internet sources for plumbing

products.
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_BETTING ASKED IF WE HAVE INSURANCE PROGRAMS

Special Offer on

INSPECT

Dr. Lawrence Taylor named

Director of Recruiting at
US Inspect announced |B
Haller, Chief Operating
Officer; Chantilly, VA. “We
are pleased to have Dr.

Taylor join US Insect as we
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http://www.globespec.com/
http://holmesapprovedhomes.com/
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http://www.infuma.com/
http://icaschool.com/
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http://www.liftmaster.com/
http://www.livinginplaceinstitute.org/
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Libcrt}f
Mutual

INSURANCE

Auto and Home
Insurance

As an American Society of
Home Inspectors member,
you could receive
exclusive savings on
Liberty Mutual Auto and
Home Insurance.1 We
offer personalized
coverage, Multi-Car and
Multi-Policy Discounts, 24-
Hour Claims Assistance
and more. Liberty Mutual
is trusted countrywide for
quality coverage and
exceptional service. Visit
Liberty Mutual for a free

quote.

Discounts and savings are
available where state laws
and reqgulations allow, and
may vary by state.
Certain discounts apply to
specific coverages only. To
the extent permitted by
law, applicants are
individually underwritten;
not all applicants may
qualify. Please consult a
Liberty Mutual sales
representative for
additional information.

www.libertymutual.com/A

SHI

embark on our journey to grow our residential
inspection business”. Dr. Taylor brings over 20
years of recruiting an HR experience to US Inspect.
Additionally, he spent 5 years recruiting, placing,
and hiring hundreds of residential Home Inspectors
across the U.S.

US Inspect is the nation’s leading employee-based
inspection services firm, delivering residential,
relocation, and commercial inspections since 1987.
With headquarters in northern Virginia, and
supported by a selective network of offices and
inspection teams nationwide, our reputation is
built on decades of honesty, integrity and

excellent.

We offer our Home Inspectors a comprehensive
menu of services for residential and commercial
properties, equipment, insurance, back office
support, marketing, training, and an excellent

Compensation and Benefits Package.

Dr. Taylor can be reached at field-

recruiting@usinspect.com

FEATureD

0 COMPANY

OUr COMPGNY OF THE MONTH

-

AMERISPEC

INSPECTION SERVICES
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http://www.libertymutual.com/ASHI
mailto:field-recruiting@usinspect.com

IS IT TIME TO FRANCHISE YOUR BUSINESS?

Most independent businesses, no matter how successful, eventually hit a plateau. If you've taken
your company as far as you can, it’s a great time to explore franchising.

With 25 years of experience, AmeriSpec® Inspection Services takes the guesswork out of
maximizing leads, operational efficiencies, and new markets so you — the franchise owner — can
focus on achieving your goals.

AmeriSpec® franchisees from coast to coast benefit from:

National accounts with potential for recurring revenue*
A world-class training center with full-time instructors
Expert business, marketing, and technical support
Attractive financing programs

Proprietary software

AmeriSpec®, a ServiceMaster company, has been recognized in Entrepreneur Magazine’s Franchise
500® on numerous occasions.

We’'ve been helping goal-oriented people like you start businesses since 1952. There’s never been a
better time to join the team.

GET STARTED TODAY

Amerispec.com

gw fceg deodr S
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ASHI Membership Not Only for Home Inspectors

The home inspection market has grown immensely over the last 40
years. Products, services and marketing has changed the way we all do
business. From direct mail to email, websites to social media, there are
a number of ways in which business professionals stay in touch with
the companies that help them in their day-to-day operations.

Whether you're an independent home inspector or part of a
franchise/multi-inspector firm; use reporting software, shopping for
E&O insurance, looking for lab services, testing for radon, or using the
latest technology; you need companies to show you the latest and
greatest out in the marketplace.

ASHI Affiliate and Endorsed Members are here to help you find the best
products and services needed to help you grow your business.

Visit our Affiliate and Endorsed Members online and at InspectionWorld,
at our local chapter meetings, and via email, open mail from them and



http://www.homeinspector.org/files/docs/NRAP_Guide.PDF
http://www.ownafranchise.com/amerispec-home-inspection?utm_source=ashi&utm_medium=featuredcompany&utm_campaign=leads
http://www.homeinspector.org/Resources/ProductLinks/Products-and-Services
http://www.homeinspector.org/ASHI-Benefit-Programs

listen to what they have to say to help you make a more informed
decision about your business.
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932 Lee Street, Des Plaines, IL | 847.759.2820



https://app.robly.com/
https://twitter.com/ashi_inspection
https://www.facebook.com/ASHIinspection
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https://www.linkedin.com/grp/home?gid=1634637

